L]
the group 2= TierlResearch
Better perspective from the top
Analyzing the Business in independent tech research

of Enterprise IT Innovation

EXECUTIVE OVERVIEW

J/

CLOUD INFRASTRUCTURE SERVICES II:
HERE COME THE HEAVYWEIGHTS

CLOUDSCAPE

OCTOBER 2009

THE 451 GROUP: CLOUDSCAPE
the @ group @TieﬂResearch © 2009 THE 451 GROUP, LLC, TIER1 RESEARCH, LLC, AND/OR ITS AFFILIATES. ALL RIGHTS RESERVED.



thegroup
REPORT SNAPSHOT

TITLE Cloud Infrastructure Services 2:
Here Come The Heavyweights

ANALYST Antonio Piraino, Senior Analyst, Tierl Research
RELEASE DATE October 2009
LENGTH 68 pages

ABOUT THIS REPORT

This is the second in a series of cloud infrastructure reports for 2009, that contrasts
the leaders of the Cloud Infrastructure as a Service (IaaS) and Platform as a Service
(PaaS) sectors. Profiles include Amazon’s Web Services, Google AppEngine, Windows
Azure, Force.com and Rackspace. The report describes the direction these cloud service
providers are taking as they expand beyond rudimentary infrastructure as a service
plays and infringe on the traditional dedicated and managed services market. The
consumer of these cloud services has changed from a year ago - public clouds are

no longer being addressed solely to ISVs and developers. Instead, modern clouds are
tailored to the needs of the enterprise market, the federal sector and other highly
regulated and compliance-seeking industries. This report showcases some of the
concerns of these users, and how some of the cloud leaders have evolved their offerings
to attract serious enterprise users to their platforms. This includes insight into the new
APIs, features and innovations coming into the market that are alleviating fears of the
cloud and proving of greater value than traditional services.

We also identify the growth sectors driving the cloud and use them to calculate the true
size of the current and future cloud infrastructure services market. Much of the current
confusion resulting from the meaningless market size numbers that have been thrown
around in the industry is from placing revenue from both applications and underlying
technologies in one giant bucket. T1R has carefully extracted just the pure-play cloud
market size numbers. This report will discuss the difference between those providers
that are fostering public and commodity cloud solutions and those that are creating
more complex private cloud environments. The market is further differentiated between
those that are self-described IaaS providers catering to the do-it-yourself developer
community from those that are taking additional steps to offer a variety of automated
and managed services that layer on top of that infrastructure. Finally, the report shines
a light in the direction that the cloud market is taking as interoperability, desktop
virtualization and hybrid solutions become hot topics.
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ABOUT CLOUDSCAPE

CloudScape, the new interdisciplinary research and advisory program from The 451
Group and Tier1 Research, provides detailed insight, advice and analysis targeting cloud

practitioners.

CloudScape draws on the unique expertise of The 451 Group, with its 10-year history of
in-depth analysis of grid, utility and cloud computing, and Tier1 Research, the leading
analyst company covering hosting, Internet infrastructure and IT services.

Insight is delivered via daily commentary, long-format reports, analyst advisory

services, events and webinars.

CLOUD INFRASTRUCTURE SERVICES II: HERE COME THE HEAVYWEIGHTS
© 2009 THE 451 GROUP, LLC, TIER1 RESEARCH, LLC, AND/OR ITS AFFILIATES. ALL RIGHTS RESERVED.



COMPANIES INCLUDED IN THIS REPORT

Akamai

Altexa

Amazon

Animato
Appiphony
Appirio

Appistry

Arsys

ATET

Attenda

BAE Systems
Bechtel

Bell Canada
Benchmark Capital
BitRock
Bloomingdale’s
British Telecom (BT)
BT Group
Business Objects
Carbonite
Carpathia Hosting
China Telecom
Citigroup

Citrix

Cloud Central

Cloudcompute
Cloudera

Colt

Corus Automotive
CRC Health Group
Dell

Digital Realty Trust
Digital Ribbon
EasylJet

Echo Lane

EDL Consulting
Eduify
ElasticHosts
Elastra
ElephantDrive

Eli Lilly

EMC
Encoding.com
Engine Yard

Enki

Epicor Software
Equinix

Facebook

FedEx

FlexiScale

ForceBrain
France Telecom
Front Seat
Galorath
Geminare
Genuitec
GigaPan

Glam Media
GoGrid

Google
GridDynamics
Heroku
Hewlett-Packard/EDS
Hosting.com
IBM

iLand

Index Ventures
Intuit
Jaspersoft
Joyent

Jungle Disk
KDDI

Lexnet
Limelight Networks

LinkedIn
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LongJump
Macquarie Telecom

Macy'’s

Melbourne Telecom

Mezeo Software
Micro Focus
Micron Technology
Microsoft
Morgan Stanley
MySpace
NaviSite
NetMagic
NetSuite
Nirvanix

NTT

OpSource
Oracle

Parallels
ParaScale

Rackspace

RagingWire
RealDomen

Rejila

RightScale
Salesforce.com
Savvis
Schumaker Group
SilverTree Systems
SkyTap

Slicehost

Star

StrataScale

Sun Microsystems
sundog

Talend

Target

Tata Steel
Terremark

The Planet

UK2 Group

Unisys

Valeo

Verizon Business
Vertica Systems
Vetrazzo

Visi

VMware
Volantis

Voxel

Wal-Mart
WaveMaker
WebSphere
WordPress
Wowza

XCalibre Communications
Yahoo

Zend

Zimory

Zoho
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ABOUT THE 451 GROUP

The 451 Group is a technology analyst company. We publish market analysis
focused on innovation in enterprise IT, and support our clients through a range of
syndicated research and advisory services. Clients of the company — at vendor,
investor, service-provider and end-user organizations — rely on 451 insights to do
business better.

ABOUT TIERT RESEARCH

Tier1 Research covers consumer, enterprise and carrier IT services, particularly
hosting, colocation, content delivery, Internet services, software-as-a-service and
enterprise services. Tier1’s focus is on the movement of services to the Internet —
what they are, how they are delivered and where they are going.

© 2009 The 451 Group, Tierl Research and/or its Affiliates. All Rights Reserved. Reproduc-

tion and distribution of this publication, in whole or in part, in any form without prior written
permission is forbidden. The terms of use regarding distribution, both internally and externally,
shall be governed by the terms laid out in your Service Agreement with The 451 Group, Tierl
Research and/or its Affiliates. The information contained herein has been obtained from sources
believed to be reliable. The 451 Group and Tier1 Research disclaim all warranties as to the accu-
racy, completeness or adequacy of such information. Although The 451 Group and Tier1 Research
may discuss legal issues related to the information technology business, The 451 Group and
Tierl Research do not provide legal advice or services and their research should not be construed
or used as such. The 451 Group and Tier1 Research shall have no liability for errors, omissions
or inadequacies in the information contained herein or for interpretations thereof. The reader
assumes sole responsibility for the selection of these materials to achieve its intended results. The

opinions expressed herein are subject to change without notice.
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